GRIEVANCE REDRESSAL PROCEDURE
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LEVEL 1: Branch Office

Customers can contact the Branch Manager to register the
complaints during branch timing (7:30 am to 4:30 pm) from
Monday to Friday.
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LEVEL 2: State Grievance Redressal Officer

If customers are not satisfied with the response from LEVEL 1
Branch Office OR if the response is not received in 3 working
days then they may call or write to State Grievance Redressal
Officer.

State Grievance Redressal Officer

M POWER MICRO FINANCE PVT LTD
Shop No- F-133 First Floor, Pushap Enclave, Sector - 5,
Pratap Nagar, Sanganer, Jaipur, Rajasthan - 302033.
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LEVEL 3: Chief Grievance Redressal Officer

If customers are not satisfied with the response from LEVEL 2
State Grievance Redressal Officer OR if the response is not
received in 7 working days then they may call or write to Chief
Grievance Redressal Officer.

Chief Grievance Redressal Officer

Mr. Biraj Pancholi

M POWER MICRO FINANCE PVT. LTD.

B 212, Arjun Center, Plot no 231, Govandi Station Road,
Govandi, Mumbai 400088.

Toll Free No: 1800 22 2259
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Micro Finance Institutions Network (MFIN) SRO
PSP 4-003, 4-004, 4th Floor, Emaar Palm Spring Plaza,
Golf Course Road, Sector - 54,Gurugram -122003, Haryana

Toll Free No: Toll Free No: 1800 102 1080
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If the complaint / dispute is not redressed within a period of one]
month , the customer may appeal to the following officer :

Officer - in - Charge DNBS — Nodal Officer

Department of Non Banking Supervision,

Reserve Bank of India

Dr.Anandrao Nair Marg ,

Mumbai Central Post Office ,Mumbai Central West ,
Opposite Railway Station,Mumbai, Maharashtra 400 008.
Telephone No.022 23084121

E-mail : dnbsmro@rbi.org.in
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E-mail : dnbsmro@rbi.org.in




